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| OO61uue MoJoKEeHH s

1.1 Hacrosimee I[lonoxenue paspaborano B coorBeTcTBUH ¢ DenepanbHbIM
3akoHoM oT 29.12.2013 Ne243-®3 «O6 obpaszosanuu B Poccuiickoit @enepauun» u
DenepanbabiM - 3akoHOM  oT  02.05.2006 Ne59-03 «O nopsizke pacCMOTPEeHHUs
oOpatenuii rpaxkaan Poccuiickoit @enepauumy.

12 Ilonoxenue onpenensier nNopsoK paccMoTpeHust oOpallleHuit rpakiaH,
a MMEHHO, NOPsAJIOK y4YeTra, PerucTpaluH, pacCMOTpPEHHs] U paspelueHus oOpaiueHui
rpakiaH, KOHTPOJIS WX MCIIOJIHEHUS,, OpraHu3alUMd JIMYHOrO [pUeMa TpaXkaaH B
MYHHULMNAILHOM OIOUKETHOM J[OLIKOJIBHOM 00pa3oBaTeIbHOM YUYPEKAEHHUH NETCKOM
cajnie c.HeuaeBka (nanee - JIOY).

1.3. ['paknane, kak mnpaBuio, pOAMTENM (3aKOHHBIE IPEJCTABHTEIIN)
o0yuvaroluxcsl, UMeIOT NnpaBo o0pallaThes JIMYHO, a TAK)Ke HANpaBiiaTh B JIOLIKOJIBHOE
y4Ypex/ieHue KoJUleKTUBHble oOpaienus. OOpalieHuss MOTYT HANpaBIATBCH IO
9JIEKTPOHHOM moyTe stepanova77763(@yandex.ru ¥ HMHBIM  HH(OOPMALUOHHBIM
cucremMam OOIIero nojab30BaHUsl, B TOM YHCIIE ¢ [IOMOLIBIO ITaTGOPMBI 0OPATHOI CBSI3H
(BMJDKET pasMelleH Ha caiTe ydpekIeHHs), a TaK K€ B YCTHOM M IHCBMEHHOM
(dopmaTe HenocpeAcTBeHHO 3aBeaytowemy 0V,

1.4. Ina peanusauuy Leled INOJOXKEHHS HCIOJb3YIOTCS CIEAYIOLIUE OCHOBHbIE

TEePMHHBIL:

*o0pallenue rpakianiHa (aanee obpalleHue), HarpaBjieHHOe B JeTCKUH caf,
3TO MUCBMEHHOE TIPe/ITIOKEHHE, 3asBIeHIe U xKaoba, a TaKKe yCTHOe 0DpalleHne
rpak1aHuHa;

*[IPETI0KEHHUE - NTOXKEIIAaHHs MM PeKOMEHIALMH 10 YIYyYLICHHIO OTASIbHBIX
HarpaBJIeHU JIesiTelIbHOCTH JIeTCKOro ¢a/la, COBEPIIEHCTBOBAHMIO JIOKAIBHBIX
HOPMATHBHBIX MPABOBLIX AKTOB, PEryJIHPYIOLIHUX €ro AesITeIbHOCTD;

*3asBJIeHHE - IPOch0a rpaXk1aHUHa O NPeIOCTaBIeHUH KaKOH-1ub0
UH(GOpMALMK MU JOKYMEHTA, COACHCTBUH B peaIM3allii ero KOHCTUTYIMOHHBIX
npas ¥ ¢cBOOO WM KOHCTHTYLIMOHHBIX ITPaB U ¢BOOOJ ApyrHx UL, 1100
coo01IeHHE 0 HapyIIeHNH 3aKOHOB U MHBIX HOPMATHUBHBIX aKTOB, HEJOCTATKAX B
paboTe /1eTCKOro cajia, TM00 KPUTHKA JIOJDKHOCTHBIX JIMII,

»)xanoba - npocbba rpaKJaHMHA O BOCCTAHOBICHMH MJIH 3alUTE ero
HapylLeHHbIX IpaB, cBOOO/ HIIM 3aKOHHBIX HHTEPECOB, KOO Mpas, cBOOO HIIH
3aKOHHBIX HHTEPECOB APYTHX JIMLI, BCICACTBHE HAPYLUEHUA paOOTHUKAMH JETCKOIO
caza, TpeboBaHMI 3aKOHO/1aTENbCTBA, ITUHECKUX HOPM H [IPaBUJI IIOBEACHHS U T.[I.

2.Oprauu3anus 1enonpou3BoCTBa

v By 8 Opranu3zainusi padoThl ¢ MUCbMAMKM M YCTHBIMH OOpallleHHusIMH T'pakK/IaH
AoJoKkHa obecrieyuBaTh HeOOXOAUMbIE YCIOBUS JI/ISL OCYIIECTBICHUS MTPEAOCTaBIEHHOrO
W rapaHTHpoBaHHoro rpaxgaHaM Kosncrutynuedn P® npasa oOpamiarecs ¢
MPEATOKCHUAMM, 3asSBICHUAMH U )kano0aMi B MUCEMEHHON M YCTHOHR (opme.




2.2, OTBETCTBEHHOCTH 3@ OPraHU3ALMIO U COCTOSHUE JAEIIOTPOU3BO/ICTBA T10|
[TMCbMaM H yCTHBIM 0OpallleHUsM IpakJaH BO3JIaraeTcs Ha 3aBenaymolero J[0VY .

2.3. HenonpousBoacTeo no obpamennsim rpakaaH BeNeTCs OTHEIbHO OT
ApPYTHX BUAOB €JIONPOU3BOACTBA M OCYILECTBIAETCS 3aBenyowum JJOV .

2.4, [IpunsiTue pemeHus: M0 paccCMOTPeHHIO MHceM H YCTHBIX OOpaiieHmi
Tpax/iaH ocylecTsisieTcs 3aBenyoumm [0V,

2.5. Hemnocpeznctsennoe ucrnonnenne mopydenuii mo muchMam YCTHBIM
OOpallleHHsIM TpaXkAaH OCYIIECTBIAETCS OTBETCTBEHHBIMH pabotHukamu JIOVY,
HasHaYeHHBIMH NpHKazom 1o J[OV.

3. IlpueM 1 perucTpaius nuceM rpakian

3.1. Bee mocrynatomme B JJOY obpamenus rpaXJaaH IPUHUMAIOTCS M
O0QOpPMISIIOTCS B JIeHb HX TOCTYIICHHUS 3aBeyroluM 00pa3oBaTebLHOro
YUpeKAeHHU.

3.2, [Mocrynaroume obpatuesus ¢ KONMUAMH JOKYMEHTOB (HanmpuMep, KonHi
TPYAOBBIX KHHXKEK M JIp.) NPUKPEIIAIOTCH K TEKCTY OOpalieHus. Ionyuenusie
MOATHHHUKH IOKYMEHTOB, LIEHHEIC OyMard BO3BPalIAIOTCS MPaXKAaHaM IO aKTy.

3.3. OOGpaiueHns rpaxian, KOmHM OTBETOB HA HEX M J0KYMEHTBI, CBA3aHHbIE

C WX pa3pelleHHeM, (OPMHPYIOTCS B Jiela B COOTBETCTBMH C YTBEPXKIEeHHOIH

HOMEHKJIaTyPOH.

\
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3.4. HocTynuBime nuceMa rpaxaas  perucTpupyroTCs 3aBEIYIOLIHM -

00pa30BaTeIbHOTO YUPeX/eHHs B KypHAJIe ydeTa. Peructpanmonnstii (sxoasmmii)
HOMEp IHCbMa COCTOMT M3 IOPSAKOBOrO HOMEpa IOCTYIHBIIErO OOpAINEeHHs B
Mpe/ieNiax KajlCHIapHOro rofa 1 MH/eKca Jielia 10 HOMEHKJIaType.

Eciu 3asBuTENIb NPUCTIAN HECKONBLKO IMHCEM, HO 10 PasHbIM BOIIpOCaM, TO Ha
KKI0€ NMHCBMO IMPOCTABIISACTCS CBOM perucTpalMoOHHbIH HoMep. Ecmu mucbmo
NepeciaHo, T0 B XKypHame (B rpade «npHMeudaHHe») yKa3blBaeT, OTKYAA OHO
MOCTYIHIO (OT aJAMMHHCTPALMK, [POKYpaTyphl, OT/eia o0Opa3zoBaHus W T.1.)
[ToBTOpHBIE MUCbMa cTaBATCs Ha KoHTpomb. [Ipu pabote ¢ HuMH noadHparTCsa
HMEIOLIHECs TOKYMEHTEI 110 0OpalieHHsIM NaHHOTO 3asBHTeNs. B sxypHane ydera
TIpHCBANBACTCS OYEPEIHOH PErHCTPALMOHHbBIH HOMEP.

3.5, TIlocie perucrpammu obpawenus 3asemyrommii JJOY opopmisier
PE30JIOLMHU C yKa3aHUEeM HCIIOJIHUTEJIS], MOPSAAKA U CPOKOB HCIIONHEHHS.

4. TpeboBanus k oOpaleH o

4.1. ITucemennoe obpamienue IPaXIaHHHA [IOJHKHO COJepI)KaThb HaMMEHOBAHHE
00pa3oBaTeNbHOrO yupeKAeHdus MIM (DaMUIHIO, MMS, OTYECTBO JIOJDKHOCTHOTO
7ML MO0 ero NOMKHOCTE, (JaMMIIMIO, HMS, OTYECTBO (Ipu HaTMYKK) 3as9BUTENS,
MOYTOBBIH ajapec, M0 KOTOPOMY HYXKHO HalpaBHTh OTBET, yBEOMJIEHHE O
nepeajpecalnn odpaieHus, 1aTy U JUYHYIO OJKCh. B cliyyae HeoOX0IHMOCTH
(4T0GBI  TMOATBEPAMTH CBOM J0BOABI) TIPaXIAHHH MOSKET NPHIIOKUTE K
MHCbMEHHOMY OOpallieHHIO TOKYMEHTbI ¥ MaTepHAaIbl TH60 X KOMHH.
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4.2. B o6pameHud, COCTaBICHHOM B (opMe SICKTPOHHOrO JOKYMCHTA,
FPAXKIAHMH JOJDKEH yKasaTh: CBOH (aMHIIHMIO, HMs, OT9ECTBO (npy HAJTUYUH);
ajpec HJIEKTPOHHOM IOYTHI, €CIH OTBET IOJIKEH ObITh HampasieH B dopme
3NIEKTPOHHOrO JOKYMEHTa, M TMOYTOBBIA ajpec, €ClM OTBeT JO/DKCH OBITH
HarnpasleH B muckMeHHOH popme. K obpateniito rpaxianiH BIIpaBe NPHIOKHATH
HeoOXOMMble JOKYMEHTBI M MATepHaibl B 3JIEKTPOHHON Qopwme. Taxxe oH
MOYXeT MX HANPaBUTh 3TH AOKYMEHTBI MM MX KOIUH B MHChMEHHOH dbopme 110
rouTe.
4.3. B KOJUIEKTHBHOM OOpAIIEHHH YKa3bIBAIOTCS: (PaMUIIMS, MMs, OTYECTBO (rpu
HAIMYMH) OJHOro rpaJaHWHa, oOpaTuBlIerocs OT JHLIa KOICKTHBA H
(aMuIuM, WHULHMAIBI M MOAMMCH APYTHX YICHOB KOJIEKTHBA, € yKa3saHUEM
KOHKPETHOTO azipeca (IOYTOBOrO HIIH SNIEKTPOHHOr0) II0 KOTOpPOMY CIeAyeT
HampaBUTh OTBET.
4.4. OrBer Ha ofpalleHne TpaXKaH He JaeTcs B CIeAyIOIHX CHTyallaX: eClH B
obpallleHld He yKazaHa (pamMuIIus rpaklaHuHa, HAarpaBUBLIErO oOpaileHue, MK
MOYTOBBIA azpec, 10 KOTOpPOMY JO/UKeH ObITh HAampaBjeH OTBET; CCIH TEKCT
oGpalleHns POYeCcTh HEBO3MOXKHO M3-3a ero (GH3HYECKOro COCTOAHMA, 00 aTom
rpakJIaHMHY COOBIIAeTCs B Te4EHHE CEMHU [HEH OT MOMEHTa PerHCTPALliy; €CIH B
oGpallleHuH COfiep)KaTcsi HeleH3ypHble 1100 OCKOpOUTENbHBIE BBIPAXKEHHUS,
yrpo3bl JKH3HH, 3[0POBbI0 M HMYIIECTBY JOJKHOCTHOTO JIHIA, @ TAKKE WICHAM
ero ceMbd, 00 OTOM TpakaaHuHy coofuaercs, O HEAOIYCTUMOCTH
370ynoTpeOIeH!s [PaBoOM; eciM B OOpalleHHH COJACPKATCA CBEACHHS O
MOArOTABIMBAEMOM, COBEPILIAEMOM HJIM COBEPIICHHOM NPOTHBONPABHOM ACAHHUH,
a TaKkKe O JIMIE, ero MoAroTaBIHBAIONIEM, COBEPIIAIONIEM HIIH COBCPILMBIICM,
oOpallleHHe MOJIEKHUT HAIPABICHUIO B rocyaapcTBEHHBIH OpraH B COOTBETCTBHH
C ero KOMIETEeHIMel; ecli B NMChbMEHHOM oOpalleHnH IpaxJaHiHa COACPKUTCA
BOMPOC, HAa KOTOPbI eMy paHee Obul JaH OTBET IO CYIIECTBY W IPH STOM B
oOpalleHHH He TPUBOJATCS HOBBIE JI0BOIBI HIIH 00CTOATENBCTBA, I'PAKIAHHHY
coobmaerca peiieHne O 0€30CHOBATENBHOCTH OYEPEIHOIO obOpauieHuss M
[IPEKPAILCHNH NEPENUCKHU 110 JaHHOMY BOIPOCY.
4.5. O6pammenus rpaxiaH, He COAePIKALIHE JAHHbIX, yKa3aHHBIX B [yHKTC 4.4.
HACTOSIIEr0 MOIOKEHHUs, TPU3HAKOTCH AHOHUMHBIM U PACCMOTPEHHIO HE IOUICHKHUT.
4.6. TTucbMeHHBlE OOpallleHUs] TPAXK/JaH W MaTepHalbl K HUM, KOITHH OTBETOB
JIOKYMEHTBI 110 JINYHOMY TPUEMY TpaKaaH GopMHpPYIOTCS B JIe]ia B COOTBETCTBHH C
HOMEHKJIATYpOH Je.

5. [lopsiioK paccMOTPEHHUs MTHCbMEHHbIX (371eKTPOHHBIX) 00paleHui
5.1 TlucsMenHoe OGpalleHHe MOMICKHT 0053aTeIbHON PErMCTPALH B TCUCHHE TPEX
nHeit ¢ MomenTa noctyruienus B JI0Y.
5.2. Ilocie wu3ydeHHs OOpallleHHs, NPOBEPKH JHYHBIX [aHHBIX 3aiBHTCI,
oOpallleHHe pPerdcTPUpYeTcs —3aBelyIOlMM, OTBETCTBEHHBIM 34 pabory ¢
oGpalleHUsAMU rpakial B JKypHasie 00pallenuii rpaxaaH.
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5.3. TlpuHsTHe pelleHHs TO PAaCCMOTPEHHIO ITMCHMEHHBIX (3JEKTPOHHBIX),
oOpalleHui rpaxkiaaH ocyuectsisercs 3asexayioimum JOY, xotopbiii HazHayaer
UCTIOJTHHUTEIS M OTIpeZielisieT CPOKHU pacCMOTpeHHUsl oOpalieHus. -
5.4. Cpox paccmoTtpenust obparienus cocrapisiet 30 qHe# co aHs perucrpanuu. B
MCKITIOYMTENBHBIX CIyYasX OH MOXeT OBITh MpoieH, HO He Gonee yem Ha 30 aHeil.
O npopyieHHHU CpoKa pacCCMOTPEHHS IPAKIAHHH YBEJOMIISIETCs O(HUIIHAIIBHO.
5.5. O6pamenusi, He TpebylollHe CrelMalbHOIO U3ydeHus U (MIIH) TPOBEpKH,
paccMaTpHUBalOTCst B CPoK He Oosiee 15 nHel.
5.6. Paccmorpenune oOpalueHui rpakaaH, COAEpXKAIIMX BOMPOCH 3AIUTHI MpaB
peOeHKa, NpeaIoKeHUs MO0 NpPeAOTBPAILCHHIO BO3MOXKHBEIX aBapHii H HHEBIX
4pe3BBIYAMHBIX CUTYallUi, IPOU3BOAKUTCA Oe30TiIaraTeIbHo.
5.7. 3aBenyroluii rOTOBUT IIPOEKT OTBeTa Ha oOpalleHHe W YTBEpXKIaeT ero B

YyCTaHOBJIEHHbIE CPOKH.

5.8. ConeprxaHue MpoeKTa OTBETa HE NOJDKHO MPOTHBOPEYHTH 3aKOHOJAATENLCTBY Pd
U TIPUHATBIM B O0ILECTBE ITHYECKUM HOPMaM.

5.9. Ecim i paccMmoTpeHus oOpaileHHsi rpakJaHuHa TpeGyercs moiydeHHe
JOTIONTHUTEIBHBIX MaTepHajloB, UCIIOJHUTE/Ib TOTOBUT M HaIpaBisieT He0OX0AUMbIe
[IUCBMa-3aIpoCkI.

["ocynapcTBEHHBIH OpraH, OpraH MECTHOIO CaMOYIIPaBJIHHS WU JIOJDKHOCTHOE
JHIO 0 HAIpPaBJIE€HHOMY B YCTAHOBJIEHHOM TOPSJKE 3alpocy 00sf3aHbl B TEUEHHE
|5 nHel npeocTaBUuTh JOKYMEHThI U MaTepUalibl, HEOOXOAMMbIE [UIsl PACCMOTPEHHS
obpalueHus, 3a UCKIIOYEHHEM JOKYMEHTOB M MaTepHalioB, B KOTOPHIX COIEpKaTCs
CBEIEHHMA,  COCTaBIIOLIME  IOCYJApPCTBEHHYID WM  HHYIO  OXpaHAEMYIO
(denepanbHBIM 3aKOHOM TalHy, W [UId KOTOPBIX YCTAaHOBJIEH OCOOBIH MOPSIOK
NpeloCTaBICHUS.

5.10. ITpu paGoTe Hax MPOEKTOM OTBeTa Ha oOpalleHue, 3aBeYIOLIHI IPOBEPSIET ero
Ha MpeaMeT MPaBHJIBHOCTH O(QOPMIICHHS, MOTHOTH MHPOpPMALMH, COOTBETCTBHA
BBIBOJIOB J€HCTBYIOIIEMY 3aKOHOAATEILCTBY.

5.11. Ecuu oTBer no cyumecTBy IocTaBjIeHHOro B 00paleHUH BOMpoca B CHITy KaKux
1100 MpUYMH 1aTh Helb3sl, IpakJaHUHy, HallpaBUBLIEMY o0palieHne, coodiaercs
0 HEBO3MOJ>KHOCTH J1aTh OTBET.

5.12.06paleHne AOJKHO OBITH PAcCMOTPEHO C YYeTOM BCEX HIOAHCOB, a (DakThl U

JOBOZBbI, U3JI0KEHHbIE B HEM, JO/DKHBI OBITH IPOBEPEHBI C TOYKH 3PCHHS [OJHOTHI,
JIOTMYHOCTH, 33aKOHHOCTH, 0OOCHOBAHHOCTH M A0CTOBEPHOCTH. OTBETHI HAa OOpalleHus
rpaskjaH JOJDKHBI OBITH apryME@HTHPOBAHHBIMH, C Pa3bsICHEHHEM BCEX 3aTPOHYTHIX B
HEM BOIIPOCOB, @ €CIH B YJOBJIETBOPEHHH OOpalleHHs] 3asBUTENIO OTKAa3aHO —
COZepXkKaTh 4YETKOE pa3bsiCHEHHE IMOopsaKa O0KalOBaHUS IPHHSITOIO PpEILICHUs C
yKazaHHeM opraHa (JOJDKHOCTHOIO JiMLa), K KOTOpPOMY MOXeT ObITh HalpaslieHa
xanmoba.
5.13.1lpu odopmiaenun orBera Ha obOpalieHne HEOOXOAUMO PYKOBOACTBOBATHCS
paBUJIaMH JI€JIONIPOU3BOACTBA U O(QOpPMIIEHUS MCXOASIIMX J10KyMeHTOB. OTBET IOJDKEH
COJepXKaTh JaTy, PErucTPAalMOHHBIA HOMEp JOKYMEHTa, (aMUIHI0, UMA H OTYECTBO
3asfBUTENs, €ro IIOYTOBBIA aapec, TeKCT (OTBETHI Ha IIOCTaBJIEHHBIE BOIPOCH),



HaUMEHOBaHHe JOJDKHOCTH JIMIA, NOANKCABIIEro JOKYMEHT, ero (paMHiInio, HMA, OTYECTBO
1 HoMep TenedoHa UCITOJTHUTEISL.

6.0pranu3zanus JIMUHOro npuema rpaxjaas. [lopsiok paccMOTPEHHs yCTHBIX
oOpaitieHu.

6.1. JIN4HBIA MpUeM IpaXKAaH OCYILECTBIAETCS B LEJISIX ONepaTHBHOIO pacCMOTPCHUS
YCTHBIX OGpallleHHii rpaXk1aH W IOPHIMYECKHX JIHI, OTHOCAmXcs K KomnereHuun 10V,
COKpAIIGHHs KOJIMYECTBA IMCbMEHHBIX OOpAlIeHWH .OpraHM3alMu NpeAynpeInTeIbHOH
paGoTHl, YCTAHOBJIEHUS! M YCTPAHEHUsI NPUYMH HEBBITONHEHMs JO/KHOCTHBIMH JIHIAMH
BO3JIOKEHHBIX HA HUX 00A3aHHOCTEH.

6.2. Tlpmem rpaxman ocyuwecrtsisiercs 3apenyrommm JIOV. Ilpu HeobxoaumocTH
3aBe/lylOIIMIl MOXKeT JUlsl pelleHHs BONpoca MPHITIACHTh CBOMX 3aMECTHTEICH,
CIeLIMAIUCTOB, TIeJIaroros win Apyrux paboraukos JJ0VY.

6.3. Undopmaims 0 MecTe mpuema, a Takke o0 yCTaHOBICHHBIX Ul NpHeMa JHAX H
yacax JIOBOAMTCS JO CBEIEHMS IpakjaH depe3 MH(GOPMALHOHHBIA CTeH] M OQUIHaTbHBII
caiit JIOV https://nechaevkadou.mokobr.ru.

6.4.1lpu nMuHOM mNpHEMe IpakJIaHWH NOJDKeH NPeAbIBHTH AOKYMEHT, y0CTOBEPSIOLIUH
ero JINYHOCTb.

6.5. B ciyuae, ecid M3JIOXKeHHble B yCTHOM ofpameHuu (akTsl U 00CTOSATENBCTBA

SBJISIIOTCS OUEBHIHBIME M He TPeOyIOT J0MOJHATEILHON IPOBEPKH, OTBET Ha ODpalieHHe

C corJlacusi TpaKIaHuHa MOXeT ObITh JlaH YCTHO B XOJi¢ npuema. B ocTanbHBIX Claydasx

JlaeTcs MICHMEHHBIN OTBET 110 CYILIECTBY MOCTaBICHHBIX B 00pallieHnH BOIIPOCOB.

6.6. VYcrHple oOpallieHuss MOTYT IOCTYIaTh MPH IPOBEJAEHUHM IpUEMa, BO BpeMs

Tene(OHHBIX 1EPEroBOPOB M PacCMaTPUBAKOTCs B Clly4asX, KOTAa H3JI0JKEHHbIE B HHX

(GaKThl U OOCTOSTENBCTBA OYEBHIHBI U He TpPeOyOT JIOTIOJIHUTEJIBHOH TTPOBEPKH,

JIMYHOCTH 06pallaloluxcsi U3BECTHBl W YCTaHOBJIeHbl. Ha ycTHBIE oOpalleHus, Kak

MpaBHJIO, JAETCsl OTBET B yCTHOM hopMe.

6.7. Wudopmaimss 06 yCTHBIX OOpalleHHSX MOXKET OBITh BKIIOYEHA B JKypHAl

oOpatueHui.

7. O6001LIeHNEe U aHATU3 TICBMEHHBIX ¥ YCTHBIX OOpalleHHi rpaxian

7.1. 3asepyroumii JIOY MM 10 €ro Nopy4YeHUro Apyrue JODKHOCTHBIE JHLA NOJIKHEI
CHCTEMATMYECKH aHATH3UPOBATh U 0000mIAaTh NPEMIOKEHHS, 3aABIEHHS JKAIOOBI
rpak/iaH M COAEpIKAIHecs B HUX NpaKTH4eckre 3amMevanus. Llens | cBoeBpeMeHHOe
BHISIBJICHHE U YCTpaHEHHE MPUYUHbI, TOPOXKIAONIeH HapyIIeHHe NPaB 3asBUTENICH,
3alIMTA MHTEPECOB TIpa)KIaH B COOTBETCTBUH C 3aKOHOJATEILCTBOM, & TAKKe
COBEpLIEHCTBOBAHHE OPraHM3al[MOHHOH K YNPABICHYECKOH JEATENbHOCTH B
cucTeMe 00pazoBaHusl JaHHOH TEPPHUTOPHH.

7.2. Aumanutuueckas wuHbopMamus Mo uroram paborhl ¢ OOpalleHMsAMH TIpaxiaH

[TOrOTABIMBAETCA 3a KaJeHAapHbIi rof (o KBapTanam).

8. @opmupoBaHHe M XpaHEHHe Zej I10 IMChMaM M YCTHBIM OOpalleHHsIM
rpakaaH



8.1. Bce mnocrynuBmme mnucemMa u YCTHble OOpalleHHs] TpaXkAaH Iociie
PaspelleHHs JOJKHbI OBITh BO3BpAILeHbI 3aBEIYIONIEMY CO BCEMH OTHOCSIIMMHUCS K H
MatepralaMu Ul UeHTPATH30BAHHOTO yueTa U (OpMHUPOBAHHS €.

8.2. [Mucemennbie obpamenus FPKA2H, KONHH OTBETOB HA HUX M JOKYMEHTHI,
CBASAHHBIC C HX pa3spellCHHEM, a TaKkKe NOKYMEHTHI [0 JIHYHOMY MpHEMy rpaxkaas
(hopMHpYIOTCS B JieN1a B COOTBETCTBHH C YTBEPXKJIEHHOH HOMEHKIIATYpPOii 1e.

8.3. B mpouecce popmupoBanus aen [IPOBEPAETCS TAKKE MPaBUIILHOCTE O(OPMIIEHHS
JIOKyMEHTOB  (NOAIMCH, JaThl, HHAEKCHI, anpecatsl). Henoodopmnenusie win
HeNpaBHIIbHO O(OPMIIEHHBIC J0KYMEHTBI BO3BPALLAIOTCA HCIIOIHUTENSM Ha I0opaboTKy.
8.4. Ilucema u MaTepuanbl 0 YCTHOMY pacCMOTpeHHIO OOpalleHHi IpaknaH
XPaHATCA [ATh JIET, [1OCJIe Yero YHUYTOKAKTCS.

8.5. Tlo wHCTedyeHHM yCTAaHOBJIEHHOrO CpOKa  XpaHEHHsI [JOKYMEHTOB IO
MPCATIOKCHUAM, 3asABJICHMSIM M JKalobaM TIpaxJaH COCTaBISeTCS akT o6 ux
YHUYTOXKCHUH, KOTOPBIH IOANMCHIBACTCS WICHAMH OKCIIEPTHOH KOMMCCHH M
YTBEPIKIACTCS 3aBEAYIOIIMM 00pa30BaTeIbHOIO YUPEXKISHHS.

9. OrsercrBennocTs 3a HapylIeHHe 3aKoHoJaTenbcTBAa 00 obpamenusx
rpacaan

9.1. OTBeTCTBEHHOCTb 3a OPraHM3aIMIO paccMoTpeHus ofpamieHui  rpaxkaaH
Bo3jiaraeTcs Ha 3aBenytoiero JJOV.
9.2.  IlepcoHanbHass OTBETCTBEHHOCTH  3a CBOEBPEMEHHOE W  Ka4yeCTBEHHOE
paccmoTpenue obpalleHuii rpaxkaaH, MOAroTOBKY OTBeTa B YCTAHOBJIEHHBIH CPOK H
AOCTOBEPHOCTh M3JI0XKEHHBIX B HEM JIaHHBIX, BO3JIaraercs Ha HEIOCPEICTBEHHOTO
ucronHuTens. OTCYTCTBHE HENOCPEACTBEHHOIO HCIOJIHHTENS (6ome3ns, ormyck,
KOMaH/IMPOBKa U T.II.) HE CHUMAET C 3aBe/YIOLIEr0 OTBETCTBEHHOCTH 3a CBOEBPEMEHHOE
H Ka49eCTBEHHOE PaCCMOTpPeHHe 00palleH i rpaskiaH.
9.3.  HenpaBoMepHblii oTka3 B mnpueme WM paccMOTpeHHH oOpamieHuii rpaxaaH;
HApYIUCHWE  CPOKOB MM TIOPSAKA HMX pACCMOTPEHHMs; MPHHATHE 3aBEOMO
HEODOCHOBAHHOTO, HE3AKOHHOTO peLICHHS; MpecieloBaHie TIPaXIaH 3a KPUTHKY;
[IPEN0CTABICHHE HEIOCTOBEPHOM HHpOpMaLKK TH6O pasrialieHHe CBeeHHil O YaCTHOMN
KU3HH IpakaaHuHa (63 ero cornacus), a Takxke JApyrie HapyIIeHHs 3aKOHOIaTeIbCTBA
00 ofpaiieHHsX rpaxaaH BIeKYT 3a co6OH OTBETCTBEHHOCTE JIOJDKHOCTHBIX JIHI[ B
COOTBETCTBHH C 3aKOHOAaTebCcTBOM Poccuiickoit Menepanum.

10. 3akno4nTebHBIE MON0KEHHS
10.1. Hacrosmee Ionosxenne paspaGoTano B cooTBETCTBHE ¢ Y CTABOM JOY u BBOIUTCS
B /IEHCTBHE B YCTAHOBIIEHHOM UM IOPSIKE.
10.2. Msmenenust B Hacrosimee Ilonoxenue MOTYT OBITH BHECEHBI IPH H3MEHEHHH
3aKOHOZIATENECTBA B 00IACTH paceMoTpeHus obpalenuii rpaxkia.

MBOY AETCKMVI CAJ] C. HEMAEBKA, CtenaHoBa TaTbsiHa BnagnmvpoBHa, 3aBeaytowmin
09.08.2022 09:06 (MSK), Ceptudukat N2 61DF6E0067AD50994A2ED5D36D78B5FB
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